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QUALITY POLICY

eDNAtec places client satisfaction at the forefront of our business philosophy. We have
developed and implemented our quality, safety, business, and operational processesand
are committed to maintaining a high standard of service to meet our client requirements, as well as
statutory and regulatory requirements. We striveto  create  standardized, repeatable
workflows that deliver high-quality biodiversity information with shorter turnaround time and greater
breadth and depth than conventional methods. We are focussed on increasing client satisfaction by
planning, controlling, and improving those activities which impact the client.

This Policy provides a framework for establishing quality objectivesthat allow continual
improvement of our quality management system and promotion of our strategic direction. We commit
to continually improving the effectiveness of our quality management system to help us
meet our goals. The Board of Directors ensures the continued suitability of this policy and associated
objectives by reviewing and monitoring their effectiveness on a regular basis and by providing the
resources required to fulfill their intentions.
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